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Q17 How well did the provider explain details about your medical condition,
lab results and medication? ¢ Cuan bien le explico el proveedor los
detalles sobre su afeccion medica, los resultados de laboratorios y los

medicamentos?

Answered: 336 Skipped: 67
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Q13 Did your healthcare provider or care team follow up with you on your
referral? ¢Su proveedor de atencion medica o su equipo de atencion
le dieron seguimiento a su referencia?

Answered: 282 Skipped: 121
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Q15 Is the amount you had to pay for services reasonable? ¢Es
razonable la cantidad que tuvo que pagar por los servicios?

Answered: 324 Skipped: 79
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Q18 Would you recommend this provider to your family and friends?
¢Recomendaria este proveedor a su familia y amigos?

Answered: 348 Skipped: 55
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Q9 How long did you wait to see a provider? ¢, Cuanto tiempo espero
para ver a un proveedor?

Answered: 378 Skipped: 25
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Q10 Was the receptionist staff friendly and attentive? ¢El personal de
recepcionista fue amable y atento?

Answered: 380  Skipped: 23
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Q11 Was your provider friendly and attentive? ¢Su proveedor fue
amable y atento?

Answered: 379 Skipped: 24
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Q12 During the last six months, did your healthcare provider order a
referral, blood test, x-ray, or other tests for you? ¢En los ultimos seis
meses, su proveedor ordeno una referencia, analisis de sangre,
radiografias, o algun otro examen para usted?

Answered: 379 Skipped: 24
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Q14 Did you receive test results from your healthcare provider?
¢ Recibio los resultados de las pruebas de su proveedor de atencion
medica?

Answered: 280 Skipped: 123
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